


Toilet Direct™ - Home Delivery Toilet Replacement Program

Toilet Direct™ is an innovative and efficient solution for your utility’s toilet replacement program needs. By partnering
with the country’s leading logistics services, Niagara delivers its ultra high efficiency and high efficiency toilets
directly to your customers’ front door.

Niagara’s Toilet Direct™ program makes it easy for your customers to participate. Customers can apply for their new
toilets online 24 hours a day, seven days a week using Niagara’s online application process and the toilet comes to
them. Your customers don’t have to worry about choosing the right toilet or hauling one home.

For you, Niagara’s Toilet Direct™ program means an easy to manage
toilet replacement program. With Niagara’s tracking data package you
know when each toilet replacement toilet has been delivered. Product
tracking data coupled with our other program reporting functions keeps
you up to date and informed of program activities.
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Niagara Conservation’s programs are powered by our own web-based
program management software. Your customers will enjoy the ability
to apply for their incentives 24 hours a day, seven days a week using
Niagara’s customized web-based application process. For you, our
program management software provides access to essential program
reports detailing critical productivity data.

® No hassle home delivery of Niagara’s UHETs or HETs

® Includes a high efficiency showerhead and a lavatory aerator with
each toilet

® Superior customer services and product warranties
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